
  For the last three weeks or so, my òfriendsó 
out there in Internet-land have sent me an av-
erage of 80ñ100 viruses per week masquerad-
ing as e-greeting cards.  The cool thing is, they 
never arrived, so I never had the opportunity 
of falling victim to them.  In fact, they never 
even touched our mail server.  In fact, they 
never even took up any of our Internet band-
width!  Why?  Because they were blocked by 
our MooseGuardTM spam and virus filtering ser-
vice, along with several hundred spam mes-
sages.  (Iõm not exaggerating, either.  As I write 
this, Iõve had 413 spam messages blocked over 
the past 11 days.) 

  This service, powered by Postini, òscrubsó the 
email through a set of powerful filters before 
the email is allowed to flow on down to our 
email server.  Setup is a snap.  I get weekly 
email messages reminding me that I have mes-
sages in quarantine, so I can check to make 
sure that email I want to get isnõt being 
blocked, and, if necessary, add senders to my 
òsafe sendersó list.  I also get an intuitive Web 
interface that allows me, if I choose not to sim-
ply accept the defaults, to granularly control 
how aggressively I want to filter the junk mail 
in four categories:  sexually explicit messages, 
money-making offers, too-good-to-be-true of-
fers, and hate-oriented topics. 

  We can also add outbound filtering if desired, 
to enforce corporate policies.  This allows us to 
do things like: 

§ Force a standardized footer onto all out-
bound email messages. 

§ Apply rules-based content filtering that can 
scan the body, header, sender, recipient, or 
subject line of a message, and take a variety 
of actions, such as approving the message, 
bouncing it back to the sender with a con-
figurable error message, redirecting the 
message to a quarantine mailbox without 
notifying the sender, or delivering the mes-
sage while making a log entry. 

§ Screen and block attachments. 

  Weõre firm believers in a layered approach to 
network protection.  Anti-virus/anti-spyware at 
the desktop, anti-virus at the server and mail 
server level, Outlookõs built-in junk mail filters, 
the Exchange Serverõs Intelligent Message Fil-
ter, a good firewall at the network perimeterñ
all these are important components of a com-
prehensive protection scheme.  But the more 
we can screen out before it even gets to us, the 
less hard the other components have to work! 

  For more information, give us a call at (206) 
774-0619, or email info@mooselogic.com. 

Citrix iForum Is Back On The West Coast! 
   The Citrix iForum conference is the annual conference on application delivery.  You get the 
latest product information from Citrix as well as from the manufacturers of òCitrix-Readyó 
products.  You get a look behind the curtain at whatõs coming.  You get to attend informative 
òhow-toó sessions and hands-on labs.  You get to mingle with your peers in the IT world and 
hear how they are addressing application delivery problems.  Unfortunately, the conference is 
usually held in Orlando, FL, making it difficult for many of our Northwest customers to 
attendñitõs an expensive trip, because it takes a day to get there, and most of a day to get back. 

   Citrix has got the message:  2005 marked the first time iForum was held outside of Florida, 
and it looks like theyõre going to be bringing it back to the Western states every other year.  This 
year it will be held at the Mandalay Bay in Las Vegas, October 22ñ25.  If youõve been wanting 
to go, but just couldnõt carve out the time to go all the way to Florida, donõt miss this chance to 
get the full story on application delivery (itõs not just about Presentation Server any more).  You 
can get more information and register at http://www.citrixiforum.com.  See you in Las Vegas! 
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Doing Junk Mail Filtering And Virus Blocking On 
Your Servers And Workstations Is Goodé 
Doing It Before It Gets To You Is Better! 



Sam Walton, the founder of the Wal-Mart chain, had 
10 rules for building a business that he adamantly 
believed in. According to the Wal-Mart web site, the 
following are the principles that have enabled the 
company to experience more than 40 years of 
outrageous success: 

1. Commit to your business. You 
have to believe in it more than 
anyone else. You have to have 
passion. Love your work and do it 
the best you can every day. 

2. Share your profits with all your 
associates and treat them as 
partners. This will make the people 
who work for you perform beyond 
your wildest expectations. Behave 
as a servant leader. 

3. Motivate your partners. You have 
to constantly think of new ways to 
motivate your partners. 

4. Communicate everything you possibly can to 
your associates. The more they understand, the 
more theyõll care.  

5. Appreciate everything your associates do for the 
business. Nothing else can quite substitute for a 
few well-chosen, well-timed, sincere words of 
praise. Theyõre absolutely free and worth a 
fortune. 

6. Celebrate your successes. Have fun. 
Find humor in your failures. Loosen 
up. 

7.  Listen to everyone in your company. 
And more important, try to get them 
talking. The ones who really talk to the 
customers are the ones who really 
know whatõs going on. 

8.  Exceed your customersõ 
expectations. Give them what they 
want-then give ôem a little more. 

9.  Control your expenses better than 
your competitors. You can survive a lot 
of mistakes if youõre efficient. 

10.  Swim upstream. Ignore the 
conventional wisdom; find your niche by going 
another direction. 

Sam Waltonõs 10 Rules for Building 
a Phenomenally Successful Business 
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ITEC 2007 Recap 

   Thanks to all of you who visited us at the 2007 ITEC show.  Lovely Rita (the 2002 Corvette driven 
by Team Moose Racing) made another appearance, and was once again the best òeye candyó on the 
show floor.  If you werenõt there, you missed some cool stuff in addition to Rita.  We had both Vista 
and XP Pro running in VMs on a XenSource platform, and were 
accessing them from Wyse Winterms via the Citrix Desktop Broker.  
The Citrix Desktop Streaming technology was also on display, 
showing how applications can be streamed to desktops on demand 
and are even self-healingñif a key file gets deleted, no problem, it 
just gets streamed down again!  Iõm convinced that desktop applica-
tion streaming is going to be big.  Why keep touching the desktops if 
you donõt have to?  Itõs the same value proposition that drove the 
growth of server-based computing, but applied to desktop apps! 


