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How To Fall In Love With Your
Computer All Over Again!

This computer _F® "”eéjlaFe rinis\?e?"%ogéis lost,

; customers angered - all because of
me CRAZY!!1 16 computer trouble. And the vast majority
claim that problems like this happen on
a consistent basis.

Have you ever shouted at your
e ] computer because it froze up, crashed,
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changes? See Their Computer? IT related problems further compound
newsletter insert! employee dissatisfaction since it often
forces them to work late or take work
home. If you are an employer, take
note: your unstable computer network
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anxiety and job dissatisfaction levels,
not to mention interfering with their

While some simply curse the darn productivity.
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_ across the room. One computer user Your Company And Fall In Love
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bring you informationandtips  watch the stupid thing freeze up and ™
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News Flash: Citrix Announces
Presentation Server v4.5
Last month, we discussed the Citrix Secure Gateway, with the same Presentation Server application
and promised that this month we would discuss the publishing tools youdre alrg¢ady
Citrix Access Gateway Appl i thatapplication dhaemand¢oreither Preserttatiomk i t 6 f
more important that we go over the major product Servers or desktop PCs! Application Streaming also
announcements that Citrix made this month. makes use of the Application Isolation Environment that
This month, Citrix announced the release of was introduced in Presentatijfon .
Presentation Server v4.5. heyejtogworry abouh gireagning appliGations thatvould ¢ g b ¢
rel eased of ditehcemppsses sbmevery otherwise be incompatible with one another.
powerful new technologies, introduces a whole new I f the PC youdre streaming |the
edition of the product, reworks the pricing structure, desktop PC that will remain tethered to the network, you
eliminates one edition of the product, and cuts the tiesto  can stream down only the application components that
Wi ndows 2000 Ser \dPeresentation Seaverd are requirgcta get the application going, and stream
vaS5will onyr un on Wi ndows Ser v e rdowh@ddiBonal corhperteritssas theousek calls vn those
the other major points: application functions. If the PC is a laptop that you know
New Technology & SpeedScreen Progressive Display will need to be able to run that application later when it
Graphics applications have always been difficult to has been disconnect_ed from thg network, you can .
: . ; stream down the entire application package and have it
support via Presentation Server, simply because, even ~
though the ICA protocol is very good at only cac h_e d locally on .t h_e laptogpds |
transmitting the pixels that are changing from moment to _the application al_so be_comes self -heallr)g: If the user
moment in a Presentation Server session, that can still be madyert_ently (or mtentlon_ally) deletes a flle_ that the .
ahugeamount of dat a t o send taBphc t|one_needﬁ to runhltfsmplﬁ streams |tdorwg again
9 . . L . (or fet h}és it frSm the Jolal ly cached ﬁ/a&éi'gg).
moving around in a graphics application or zooming in S
and out! (Think of medical imaging or GIS applications.) ~ New Technology 3 Server Health Monitoring &
This new version of SpeedScreen does something that Recovery
evokedaslap-the-f or ehead, o0Why didndbhib thiakobhethaf?6he 0Corstel
reaction when | first heard of it: It degrades the quality is being released early as part of v4.5 Enterprise and
of the image as youdre movi Rlagnumn Edtons. nitaantnuoasty manitods criical
zooming, and sharpens it up again when you stop services, such as the Citrix XML and IMA services, and
moving. You literally have to see this in action to will initiate automatic server recovery procedures if a
believe the results. It can take an application that was problem is detected. This can include alerting an
basically unusable in Presentation Server v4.0, and give administrator, taking the server off -line, attempting to
it near -desktop performance. This was one of the Code - restart the service, and ultimately even rebooting the
Name oO0Constellationd technosevwagi es being developed for
Longhorn Server, but itds bl@eiw':rél:hngkf'q\} iaY_o%dT%rBttlir%ar l'y as par
of v4.5. Bringing a new server on -line in a busy server farm
New Technology 8 Application Streaming can sometimes have unintended consequences.
How would it change your job if you never had to Because the new server has no user load, it is infinitely
install an application on a desktop PC again  ? preferable to any other server under the load -balancing
The technology formerly kn &ifhsoglof themewdogan geguesis gnd grybgirg
has been rolled into the Enterprise Edition and the new dumped on the new server, which instantaneously
Platinum Edition of Presentation Server. This allows you  ©verloads it, and can cause user logon delays and
to package an application once, publish that application general unhappiness until server loads equalize and
0So we went to Atari and said, OHey, wedve got tlhis
parts, and what do you think about funding us? dr w
our salary, wedll come work for you.0d And -Ratkmd, sjai d
and they said, 6Hey, we dondt need you. .Yoou havenodt
Apple Computer Inc. founder Steve Jobs on attempts to get Atari and HP interested in his and Steve
Wozniakds personal computer.
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things settle down. This new piece of technology works with current Subscription Advantage will be able to
automatically to artifi ci al upgradetniAdvanded Ediien asbenefit & theirl oad a
comes up so it looks busier than it is, then gradually Subscription. Moving forward, new customers who

reduces the bias as users log onto the new server. would have been well served by Standard Edition should
New Technology & Configuration Logging consider purchasing Citrix Access Essentials. (Look for

some new announcements concerning Access Essentials

All administrative changes to your Presentation Server in the near future, t00.)

environment are now logged in a centralized database, o
s0 you now have an audit trail of exactly who made what ~ New Pricing Structure

changes and when. This can benefit everyone, but can NOTE: Al prices I|isted h
be extremely important to those who must deal with Suggested Retail Price. The price of Presentation Server
regulatory compliance issues (e.g., HIPAA or Sarbanes - Advanced Edition is increas
Oxley). Concurrent Userd6) to $350/C
New Edition 8 Presentation Server Platinum Edition Presentation Server Enterprise Edition is increasing from

$400/CCU to $450/CCU (remember, Enterprise Edition
now includes Application Streaming). Platinum Edition
will be $600/CCU. Additional Desktop Streaming
licenses (if you have additional desktop PCs that you
want to stream applications to but that do not typically
run applications via Presentation Server) will be
available for $60/CCU.

Citrix has announced a new edition of Presentation
Server 0 the Platinum Edition & that will include, in
addition to the new technologies discussed above,
Password Manager for Citrix Presentation Server,
EdgeSight for Citrix Presentation Server (for end -user
application performance monitoring), and a Universal
Access Gateway license with Advanced Access Control

that will work with any Citrix SSL/VPN appliance. (Yes, Product Availability
the Access Gateway Appliance is evolving into a Customers with Current Subscription Advantage will
complete product | ine, but beahbletddowntoadod.5has of Madch b, 20P7. New
another product announcement.) Customers who own product orders will be accepted beginning March 8,
Access Suite licenses with current Subscription 2007.
Adva_mtag_e will be able to fulfill to the_ new Platinum _ These are just the highlights of the new v4.5 product
Edition as benefit of their agmdikcénfefts. PdgetthB fIBGE, théiudifg the % Y-
now get EdgeSight for no add.itional charge! As.a side down on the new Citrix Dynamic Desktop Initiative,
note, sales of new Access Suite and Access Suite Step-  ¢ontact your Moose Logic Account Representative, or go
Up licenses will end May 15, 2007. to www.acteva.com/go/mooselogic and register for our
No More Standard Edition half-day seminar on Tuesday, February 27, at The

Sales of Presentation Server v4.0 Standard Edition will ~ College Club of Seattle, 505 Madison Street, Seattle, WA,
end May 15, 2007, and there is no Standard Edition in 98104, from 8:30 am to 12:00 noon.

the v4.5 release. Customers who own Standard Edition
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detect and prevent problems before they show up. Your system runs faster, has fewer problems,
and users arend6t constantly having to deal with
up-to-date, we prevent spyware, viruses, and hackers from invading your network, and we make
sure you have a reliable backup of your data. This basic maintenance is critical to the speed and
performance of your computer network.

Second, getting help is MUCH easier and faster when you are a MooseGuard™ customer. Our
secure software allows us to remotely log in to your network to diagnose and resolve most
problems on the spot. No more waiting around

for a technician to show up!

To Find Out More:
Call: 206-774-0619
Or Visit Us Online:

www.mooselogic.com/products/mooseguard.html




