
   To celebrate Thanksgiving, 
I’ve decided to give away a 
FREE 20 lb. Thanksgiving 
turkey to any client—new or 
old—who hires us for any 
repair, upgrade, or installation 
during the month of 
November…and you don’t 
even have to have the work done by 
Thanksgiving! 
 
   Maybe you are thinking about 
upgrading the PCs in your office. Maybe 
you’re concerned about viruses, spam or 
losing data. Or maybe you just have a 
computer problem that is driving you 
nuts. Whatever the issue, simply give me 
a call to resolve it and… 
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I’ll Buy Your Bird! 

   All you have to do is call 
me (or one of the technicians) 
today and let us know what 
problem you are experiencing. 
We’ll give you a free, no-
strings-attached estimate. 
We’ll also gladly discuss your 

options and help you to choose the right 
solution for your situation, budget, and 
time frame. If you decide to let us do the 
work and give us the go-ahead BEFORE 
NOVEMBER 23rd, I’ll buy you a 20 lb. 
Thanksgiving turkey, even if we don’t do 
the work until after the holiday! 

Get Your 20 lb. Turkey Now:  
206-774-0619 

Happy Thanksgiving! - Scott 
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Real-Time Backup and Disaster Recovery 
According to a University of Texas study, only 6% of companies suffering from a catastrophic data loss 
survive—43% never reopen, and another 51% close within two years.  With odds like that, you have to ask 
yourself, “How lucky do I feel?” 

The traditional practices of backing up to magnetic tape, and transporting tapes off-site, is good in theory, 
but our experience has been that people often forget to change the tapes, or to take a set of tapes home when 
they’re supposed to (or bring a set back in), and very few organizations actually test their backup tapes to 
insure that they’re getting good backups! 

Ask us about the new backup appliance from Lasso Logic that continuously backs up critical files in real 
time, and can transmit the most recent version to an encrypted off-site storage location, automatically! 

Creating Guest Accounts For  
Visiting Relatives 
The holidays are right upon us and there’s a good chance some of your relatives will want 
to use your computer while visiting. If you want to give them access but don’t want them 
viewing your personal files, then you’ll need to set up a guest account. This will give them 
access to your programs, but not to your personal files. Here’s how… 

Click the “Start” button then “Control Panel”. Double-click “User Accounts”, then click the “Guest Account” but-
ton. On the next window, click “Turn on the Guest Account”. That's it! The next time you log on, you'll be given a 
choice of your regular accounts or the Guest Account. Just have the in-laws select the Guest Account and your 
files are safe from their prying eyes. If they're really nosy, put a password on your account. Simply go back to the 
“User Accounts” window and click “Change an Account”. Choose your account, then click “Create a Password”. 
Enter the password twice, and a hint if you like. Finish by clicking “Create a Password” and repeat those steps for 
any account that you want to protect. 

WARNING: 
Online Katrina Scam Alert! 

As you might have suspected, there has been a 
proliferation of online scams soliciting funds for the 
victims of hurricane Katrina. This is truly heartbreaking 
to see because it’s stealing money away from people in 
desperate need of help. Unfortunately, the Internet 
makes it very easy for these scammers to fool people 
into giving them money. To protect yourself, only 
donate money to a legitimate, well-known charity such 
as the American Red Cross. If you find a charity or a 
group that you are not familiar with, ask to see their 
nonprofit tax ID. Also, be especially leery of 
solicitations using PayPal for payments. Scammers like 
PayPal because it is easier to set up an account there 
than at a recognized financial institution. 
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