
   The 2007 Seattle ITEC show is nearly 

upon us.  This year, the show will be held 

at the Qwest Field Event Center on June 

20ð21.  (Itôs hard to miss...just look for 

the football stadium!)  And once you get 

there, it will be just as hard to miss the 

Moose Logic team. 

   Once again, Team Moose Racing will 

be bringing lovely Rita, our 2002 

Corvette, to be the centerpiece of our 

exhibit area.  If you missed your chance 

to get your picture taken in the car last 

year (or just want another one taken this 

year), our Web Designer / Graphic Artist / 

Photographer Jeff will be happy to 

accommodate you. 

Rita at the 2006 ITEC 

   And while youôre there, you can look at 

some very cool technology as well, 

including: 

XenSourceðA simple, powerful 

virtualization platform thatôs only $750 

per two-socket license. 

Small Business Server 2003 R2ðThe 

perfect ñfirst serverò for a growing 

business, SBS 2003 can serve as the 

foundation of a scalable, flexible network 

infrastructure.  Need an easy way to work 

from home?  No problem.  Want to move 

away from the ñshared office folder,ò stop 

playing the ñwhoôs got the latest version 

of the document?ò game, and move 

toward intuitive document management?  

No problem. 

BioPasswordðStrong authentication that 

requires no tokens or smart cards, and no 

change in user behavior.  If youôre from 

Missouri, and need to see it to believe it, 

come see it here.  Weôll make a believer 

out of you. 

Citrix Presentation Server v4.5ðThe 

latest generation of Citrixôs flagship 

product now supports Application 

Streaming to desktops.  You may never 

have to explicitly install an application on 

a PC workstation again!  Plus the new 

Desktop Broker feature gives you the 

flexibility to publish a desktop that, 

depending on user and group 

membership, may be delivered from the 

Presentation Server, or may connect you 

to a PC running on a virtual platform such 

as a XenSource server, or may connect 

you to a blade PC. 

Catch the vision of the complete Citrix 

Application Delivery Infrastructure ð

six different areas within a corporate 

network where Citrix can bring value 
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I am your constant companion. 

I am your greatest helper or your 

heaviest burden. 

I will push you onward or drag you 

down to failure. 

I am completely at your command. 

Half of the things you do in any given 

day, are driven by me. 

I am easily managed, but you must be 

firm with me. 

I often go unnoticed. 

Show me exactly how you want 
something done, and after a few 

lessons, I will do it automatically. 

I am the servant of all great men who 
have accomplished extraordinary 

success. 

I am the master of those who are 

failures. 

I am not a machine, but I work with 

the precision of one. 

You can use me to secure great profit, 
or run me for utter ruin; it makes no 

difference to me. 

Leave me to my own devices, and I 

will destroy you. 

Who or what am I?  Answer on 

back page. 

A Riddle: This Common Thing  
Could Make Or Break You 
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Notable Quotes On 

Being Thankfulé 
 

òLet us be thankful for the 

fools. But for them, the rest of 

us could not succeed."  

-  Mark Twain 

òI had the blues because I had 

no shoes; until upon the street, 

I met a man who had no feet.ó- 

Denis Waitely 

òIf more of us valued food and 

cheer and song above 

hoarded gold, it would be a 
merrier world.ó -J.R.R. Tolkien 

òMy mother is such a lousy 

cook that Thanksgiving at her 

house is a time of mourning.ó  

- Rita Rudner 

Confused With All The Hype Surrounding 

VoIP?  This Should Clear Things Up...  

   VoIP (or Voice over Internet Protocol) is a way of 

routing your telephone calls over the Internet instead 

of using standard telephone lines.  

   Currently, the biggest reason people are switching 

to VoIP is to save money. In almost every case, VoIP 

service is considerably cheaper than traditional phone 

service. Most providers will allow you to make unlim-

ited calls anywhere in the US and Canada for one low, 
flat rate, and international calls for a low per minute 

rate. For companies who make a lot of long -distance 

calls to customers or to other office locations, this can 

be a considerable cost savings.  

   Just like all other phone services, VoIP providers can 

offer voice mail, caller ID, and 3 -way calling, but 

prices and features will vary with different providers 

so make sure you shop around. And some VoIP pro-

viders will allow you to check your voice mail over the 

Internet; something not offered by traditional phone 

service.  

   So what are the downsides to VoIP? Some provid-

ersñnotably Skype ñ may require you to purchase 

special phones to use with their service. Although 
VoIP providers promote the fact that you can keep 

your existing phone number, it may be a slow and dif-

ficult process for a VoIP provider to make the transfer. 

If you are lucky, it will only take a couple of days; but 

in many cases it can take weeks, a month or sometimes 

even longer.  

   You will also need an Internet connection with a 

minimum of 128K upstream speed in order to get ac-

ceptable call quality. Before switching to VoIP, be sure 

to test your Internet connection for not only up -speed, 
but also for packet loss, latency and other factors that 

can negatively impact call quality 

(www.testyourvoip.com).  And remember that DSL is a 

half-duplex  technology, meaning that it canõt transmit 

in both directions simultaneously.  That can lead to 

some odd behavior when both parties are trying to 

talk.  For that reason, we really donõt recommend DSL 

for business VoIP.  And using a VoIP service for a fax 

machine can cause transmission errors.  

   Even if you have a fast upstream connection, your 

call quality can suffer if you start uploading or 

downloading big files or sending big e -mail attach-
ments because your VoIP traffic has to compete with 

those applications ñunless you invest in some method 

of òQoS,ó or Quality of Service technology to insure 

that voice packets get priority treatment.  
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Troubleshooting Your iPod  
   Seems like everyone has an iPod these days. And why 

not? Theyõre a great (skip-free) way to listen to music 

when you workout, an easy way to listen to audio books, 

and they give you access to radio Podcasts for free. Plus 

you have complete control over your playlists.  

   But, they arenõt without their share of problems. Itõs not 

uncommon for an iPod to suddenly stop working or have 

problems. When this happens, Apple recommends that 

you do three things:  

   Start by resetting your iPod. First, toggle the hold 

switch by sliding it to hold and then off again. Then si-

multaneously hold the òMenuó and òSelectó buttons until 

the Apple logo appears on the screen.  

   If that doesnõt help, youõll need to reinstall an updated 

version of the iTunes and iPod software to your com-

puter. This can be accessed through Appleõs web site, 

www.apple.com. Then connect your iPod to the com-

puter and sync it. If that still doesnõt fix the problem, 

youõll need to run the iPod Updater, which again, can be 

downloaded from Apple's web site.  

   Unfortunately, the iPod Updater will erase everything 

that is on your iPod, so make certain youõve backed up 

your music and playlists before doing this.  Then con-

nect your iPod to your computer and wait for iTunes to 

open. Then click Start>>All Programs>>iPod. Click the 

iPod Updater listing with the most recent date.  

   When the iPod Updater opens, simply follow the on -

screen instructions. The upgrade may take some time to 

complete. Once you've updated the iPod, sync it with 

iTunes again to restore your music and playlists.  

   If that still doesnõt fix the problem, youõll have to take 

your iPod to an Apple store or ship it back for repair. 

Again, make sure you back up your music files. Apple 

will NOT replace music that is lost, even if it WAS a 

problem with the iPod that caused it in the first place.  

Fix It Fast With  

Remote Support!  
   Is there anything more frustrat-

ing than having your computer, 

printer, or other vital piece of 

technology break down and stop 

working? 

   Of course, it never fails to hap-

pen without warning and at the 

most inconvenient time. 

   But what really makes your 

blood pressure rise is having to 

wait hours or even days for a 

technician to show up to repair 

it. Not only is it frustrating, but it 

can negatively impact your busi-

ness in more ways than one. 

Our Remote Support  

Gets You Fixed FAST 

   Now, thanks to our Moose-

GuardTM service, we can access 

your computer from a secure 

broadband connection to diag-

nose and troubleshoot your com-

    Free Network Health Check  

Gets You Started 

   If you want to finally kiss your 

computer problems and worries 

goodbye, then call us and weôll 

schedule a FREE Network 

Health Check . 

After weôre done, youôll receive a 

free network report card that will 

reveal where your network is 

strong and secure, and where itôs 

vulnerable to data loss and cor-

ruption, viruses, hackers, and 

other threats. 

   Weôll also show you how 

MooseGuardTM will offload the 

worry of maintaining the security 

of your data and the time-

consuming burden of dealing with 

computer problems in your office. 

  Give us a call at (206) 774-0619 

or email info@mooselogic.com. 

puter or other device via the Inter-

net while you watch.  

   Gone are the days when you 

had to lug your computer to a re-

pair shop or wait for a technician 

to show up. Almost every type of 

problem you experience with 

your computer can be fixed re-

motely without having to wait. 

But the benefit of this service 

doesnôt stop there. 

Hereôs An Even BETTER 

Benefit of Remote Support That 

You Probably Didnôt Think 

Ofé 

   Since most computer problems 

can be prevented with proper PC 

maintenance, MooseGuardTM al-

lows us to monitor your computer 

network for problems and address 

them BEFORE they turn into 

downtime, data loss, and other 

issues. 



Iõd Love To Hear From YOU! 

Is there an article or a feature you would 

like me to include in this newsletter? Do 

you just want to sound off about some-

thing or share your opinion with my 

other subscribers? Let me know!  

Sid Herron, Moose Logic  

1415 Western Avenue, Suite 488, Seattle, WA, 98101  

Phone (206) 774-0619, FAX (206) 299-3099, 

sid.herron@mooselogic.com  

http://www.mooselogic.com  

to the task of delivering applications to users. 

Windows VistaðTake a test drive of Microsoftôs 

new flagship desktop Operating System.  Check out 

the advanced security features, integrated search 

capabilities, and the cool ñAeroò interface. 

Office 2007ðEver spend way too much time looking 

for an email message that you know you sent (or 

received)?  Wait until you see the search function 

thatôs built into Outlook 2007!  And did you know that 

the new Word and Excel file formats can use up to 

40% less disk space compared to the space required to 

store the same file in the Office 2003 format?  How 

about the ability to quickly and easily export a file as a 

PDF?  And the collaboration features are unparalleled.  

Come get a hands-on look at the latest Office Suiteð

you may find that there really are good reasons to 

consider an upgrade! 

Register TodayðJust go to http://www.goitec.com, 

click on ñSeattle,ò and click on ñRegistration.ò  Use 

the VIP Passcode ñTEAVIP.ò  Then just look for Rita! 

òSeattle ITEC 2007ó continued from front page... 
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Services We Offer:   

MooseGuard TM Support Services  

General Network Repair and 

Troubleshooting  

Network Design & Implementation  

Disaster Recovery  

Virus Protection & Removal  

Network Security  

E-mail & Internet Solutions  

Wireless Networking  

Access Infrastructure Solutions  

Spam Filtering  

Storage Solutions  

Voice over IP Phone Systems  


