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¢ Disaster Recovery Planning Guide

(Book Review by Garry Corbin) and/or Internet services and the delivery
AYes, you should swed P'fhef sgruicesthatypu need to gperpty. o

With those opening words to the first chapté Environmental Hazards: These are all

of Prepare for the Worst, Plan for the Best: ~ conditions that prevent you from entering

Disaster Preparedness and Recovery for your regular business premise, such as
Save As Much Small Busines®Donna R. Childs sets the hazardous substances, irritants, pollutants
As 50% On theme for her book. She emphasizes that evenand contaminations.
Annual Shipping the small est unexpe &.tHreani Othes Risssters: Tiieseaa n d e\
tate a small business. And she explodes the events that are destructive to your office
Costs! myth that preparing for the worstise sce- and, hence, your IT infrastructure.
See Page 2 nario automatically subsumes preparation fgr Terrorism and Sabotage: These events
[ "N all lesser risks. The author believes: can be the most threatening because they
Need A Secure 1. l;[ is not a very efficient way to run your are based on malicious intent.
. usiness, She proposes that each category of disaster
UEVALY Ar_Chlve 2. Itinduces planning paralysis, requires a unigue form of preparation and
Your Business 3. It distorts assessments of risks, and ~ emergency response. As you cross the spec-
Records? 4. It fails to provide for the benefits of re- rum, the frequency of the event decreases
See Page 2 sponsible behavior. while the severity of the resulting damage
increases.

Three main themes run through this book.
RNAT s g to gt s MMl First, disasters need to be evaluated across fieeontingency plan will help your business

Safety spectrum from the higfrequency/low sever- develop strategies to protect your business

ity events to the high severity/low frequency (Continued on Page 4)

events. Second, a contingency plan needs|to
Chil d have a roadmap. Lastly, she encourages you Please Help Us Help

' S (0 knovi how to access and manage your iJerryoés Kids! o
UG RRSECVANN 1|onning resources (this book is but one of

Month many). On Wednesday, August 5, our Sales

Page 2 Often business owners forego disaster pldp{fector, Sid Herron, will be participat-
ning, believing that disasters are catastrophichn g i n t he AGreat -Upooodi nv
and beyond their control. This book points to benefit the Muscular Dystrophy As-
PG out that it is frequently the mundane humansagiation. We need to raise $2 000 to
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author has separated the frequency and seve
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isamonthly newsletter pre- ity of disasters into six categories: Ilst is now over 700 people 0 if everyone
pared by Moose Logicto 1. Human Errors: These errors can reducéave just $5, we could blow that goal
bring you information and tips productivity and increase the costs to away! Charitable contributions always
on maintaining a trouble free your business. suffer in a poor economy, so please
network. 2. Equipment Failures: Equipment is help us help fAJerryods Kid

prone to breakage and failure, so you _

should anticipate that your business will YoU ¢an make your tax  -deductible
July / August, 2009 be affected by this event. contribution on  -line at
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Does Your Com-
pany Ship More
Than 1,000 Pack-
ages Per Month?

If so, you may want to check
out Enroute Systems Corpora-
tionds Shipping
Dashboard. -basdll s
Portal that shows shipping pat-
terns, exceptions, and cost -
saving opportunities.

According to Lee Hudson, a
long-t i me AFri end
Mooseo who
Enroute, more efficient ship-
ping practices can help busi-
ness save up to 50% of their
annual shipping costs.

Therebds not hidng
the Dashboard is a hosted ser-
vice.

For a no -obligation trial, go
to:
www.enroutecorp.com/trial.aspx

Need A Secure Way to
Archive Your
Business Records?

Washington Archives Man-
agement is an expert in archiv-
ing, accessing, and managing
business information, with over
twenty years of expertise in
serving clients in the Puget
Sound Area.

Same -day delivery services,
imaging on demand, digital
database development, secure
records centers, and reliable
customer service have made
them a leader in providing
competitive alternatives to
self - storage.

We know theyodr e
cause we know of other Moose
Logic customers who use their
services. And we know their
IT infrastructure is solid, be-
cause we support it!

Find out more at:
www.washingtonarchives.net.

Thunderstorm August | s
Safety Eye Health and Safety
We dondét have too many der -
storms here in the Seattle area, but Mrbhfh
in case youdre headed into the

mountains, or are planning a vaca-

AiBnad a¥pérti offtife country where

semm&&aHunderstorms come along
like clockwork, here are some
safety tips from the National
Weather Service.

Lightening is

o powerfbl @nd unpredictable killers.
r e c e n tAimpst any dutdadrdactivity A from

golfing, swimming, or boating, to
bike riding or mowing the lawn f
can be dangerous. So when the sky
begins to rumble:

Listgn Cargfyly a1 |

If you can hear thunder, you are
close enough to the storm to be
struck by lightning. Go to safe shel-
ter immediately. Counting the sec-
onds between thunder and light-
ning is not a reliable means of de-
termining distances.

Find Shelter

If you are caught in a storm, look
for a sturdy building or car. Avoid
small sheds and solitary trees. If you
are waiting out the storm in a car,
keep the windows up and the doors
shut. If you cannot find shelter
nearby, look for a low spot away
from any trees, fences, or metal
poles. If you are in the woods, stay
near shorter trees. However, be
aware of the danger of flash floods.
Move to higher ground if you are in
an area that begins to flood or is
threatened with flooding. Most flash
flood deaths occur in cars. Abandon
your car if water is rising. If you are
caught in an area without shelter,
squat low to the ground and stay on
trg Qaélsoof you fget. Put your
hands on your knees and place your
head between them. You are trying
to make yourself the smallest target
possible. Never lie flat on the
ground fi that makes for a larger
target.

Most eye problems are correctible
if they are detected and treated
early. More than 12 million school -
age children have vision impair-
ment and one in 20 has a vision
problem that can cause permanent

eye problems can worsen and lead
to other problems in learning, per-
sonality, and adjustment to school.

Possible signs of eye trouble in
children include:

§ Eyes that don't line up

§ Eyelids that are red, crusted, or
swollen

§ Watery or inflamed eyes
§ Excessive eye rubbing
Trouble reading or doing close -
up work

Excessive blinking
Blurry vision

Squinting

Itchy eyes

Dizziness

Headaches

Double vision

A child who is complaining of or
showing any of these symptoms
should have his or her eyes exam-
ined as soon as possible by an op-
tometrist or an ophthalmologist.
Although many eye problems have
these symptoms, there are some
conditions with no symptoms at all.
All children, even those without
symptoms, should have regular vi-
sion screening and comprehensive
eye examinations annually.
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U.S. Flag Trivia

Betsy Ross was reportedly
able to create a 5 -pointed
star from a single sheet of
paper with one cut.

A person who is an expert
in the history of flags is
called a vexillologist.

Flagpole sitting was a craze
started in Baltimore, Mary-
land, in 1929. "Shipwreck"
Kelly became famous for
setting several flagpole -
sitting records. He sat for
49 days on one flagpole
and once estimated that he
spent a total of over 20,000
hours sitting on flagpoles.

The first U.S. flag had 13
stars, representing the 13
original colonies. The sec-
ond flag had 15 stars, as
more states entered the un-
ion. Often states came in
groups, so there were no
U.S. flags with 14, 16, 17,
18, 19, 22, 39, 40, 41, 42, or
47 stars.

If you are supposed to fly a
flag at half-mast, and your
flag isn't able to be moved
up and down a pole, you
should place a black rib-
bon on the flag instead.

New U.S. flags can be intro-
duced only on the Fourth of
July.

No U.S. flag ever becomes
obsolete. Each of the 27
flags is still a legal U.S. flag
and may be flown at any
time.

Gold fringe is allowed on
U.S. flags, but should be
limited to flags that are to
be flown indoors.

Are You a Moose Logic Facebook Fan?

We are finding both Facebook and Twitter to be valu-
able ways to quickly get information into your hands re-
garding breaking industry news, security bulletins, etc.

Youdl!l find us on Facebook
http://www.facebook.com/pages/Bothell  -WA/Moose -
Logic/77073457139, and on Twitter at:
http://twitter.com/ MooselLog
hassle to type those URLSs into your browser, just go to

www. moosel ogic.com/ about, a
both sites.
You wonodot find mundane ite

for lunch or what movies we like f just timely information
that you can use in your business. (Of course, if you
want to see the lighter side of our Facebook presence,

go to www.facebook.com/fenwickmoose and become a
OFriend of Fenwick! 0)

Fireworks Trivia Quiz

(Answers on Page 4)

1. What year did Cherry Bombs
and M-80s become illegal in
the U.S.?

2. What color smoke balls are
prohibited in California?

3Where is the
fireworks display held every
year?

4. What do you call a cluster of

fireworks that revolve?

5. In Brazil, what holiday is cele-
brated with fireworks?

6. What Disney character always

sets off the OF
Skyo6 fireworks
neyds Magic Kin

7. What type of fireworks cause
the most injuries every year?
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Would You Like To Submit
An Article, Story, or Tip for
Moose Views?

Do you have a funny story
or a resource you want to
share with other subscrib-

eR?

Send it to me! We are al-

usa:‘ful content to Iadld to
rIQ/IooseX/igw%, c|)ncluding

rtners w
parineys wip ¢
want to sub-
mit articles!

Sid Herron

sid.herron@mooselogic.com
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Services We Offer:

f MooseGuard ™ Support Services M dvanced nfastructure Soutions
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.
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Network Security

1
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1 E-mail & Internet Solutions
1
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Spam Filtering Microsoft.
_ Small Business
Voice over IP Phone Systems Specialist

(Continued from Page 1)

against a variety of unpredictable disast&rsy company, re-
gardless of its size and financial resources, can take steps
significantly improve the protection of its business in the ce
of a disaster. The contingency plan can be broken down in
three major components. Firptepare by determining assets
that are critical for protection, establish general protection
measurements, take precautions to avoid specific disaster:
mitigate potential damages. Next, use your plaregpond
once a disaster has struck, knowing your main goal is to re
composed. And last, work togethemrtmover, being cognizan
that your business recovery can be confounded by emotior
and psychological consequences.

Contingency planning should expand your awareness of
potential threats to your business. But it should also educa  "Now the first thing we do is check that nobody
your business on what resources can be leveraged to help is still on 'hold"."
planning, protecting and recovering. The book presents se
online information sources as well as suggesting working Wit " . )
different types of vendors. These vendors include your power, ~ Answers to Fireworks Trivia Quiz
phone and Internet provider and IT consultants. 1. 1966

This book should prove very helpful in providing the impetus
to begin your business contingency planning, although | di ofed
agree with all of the aut ha.r Kestucky, atghg &eéning obtie Kentuckydeng s e
practical for businesses with ten or more employees, while Rth'A irandol
ers may prove harder (or more expensive) to accommodate™ girandote.
than she suggests. But her research does create a strong fme&hristmas
work to build your own unique plan. In conclusion, three 6. Tinkerbell
thoughts from the author that bear serious consideration: ™
1. Everyday disasters can have serious consequences, /- Bottle rockets
2. Tackle risks one step at a time, and

3. Preparation pays!

Thank you to Gayle Spencer of Sherron Associates (http/ Do n ot f or g eMoose diews Gneldnke
sherronassoc.com/) for recommending this helpful guidebogk.o v t hi s mont hds r eco
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