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Interview: Shelley Riley, Director of Sales
Ultrabac Software

Tech Toy of the Month
Celiods ™MRedf !l y

Moose Views (MV): Hello and wel-
come to another edition of Moose Views
interviews. Today we have Shelley Riley
from Ultrabac, she is the Director of
Sales over there. Hello and welcome.

Shelley Riley (SR):

(MV): All right Shelley, so Moose Logic
has actually been working with Ultrabac
i fdr bultetsobne tPné AW €an you just

Thank you.
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Bluetooth) to my Windows Mobile  recovery. Our first release was deliv-
phone. ered to market back in 1995, and the
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misleading, because, with my device aits worldwide.
least, when | press the Bluetooth ]
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over to the Redﬂw_ Which is obviously you have your competitors,
actually good, because it makes my what takes you to that next step above
phone battery last longer. them?
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better, there is a Citrix ICA client for | talki ifically about
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connect wirelessly to our XenApp some industry firsts -to-market that we
server and run fulblown apps. have delivered in my 12 year tenure at
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The cost? 1 ot mine for $299 from business. Without a reliable, easy -to-
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almost that much for my aircard. FindiéS may not be prepared for their next
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was a big wind storm. Our company,
specifically over here in Bellevue, we
had 8 trees land on the second story of
our building. So as you make plans to
protect yourself from that, you need
solutions to make sure that you can A)
protect the data, and B) make sure that
you can quickly and easily recover
those systems. So | think the biggest
thing under the technology point is Ul-
trabac Software has a software solution
called UBDR Gold. Which allows system
administrators the ability to recover

from system loss and disasters in min-
in
(MV): So this UBDR Gold, this is kind of
your flagship product correct?

GR):Edly

(MV)i: AIriCL);hst, and it allows someone to
’%o gyfted’n reatci{ea in a matter of min-
utes. Could you go into a little bit of
detail about that?

(SR:Yeah excellent,
that. First of all
easier to remotely recover systems. Say
for example a customer of Moose Logic
might have some remote locations fi
maybe a doctors office with 4 or 5 loca-
tions and they might be limited to hav-
ing system administrators at their head-
quarter office or their main location.

When those systems at those remote
sites go off line you need to be able to
equip those folks at those locations to
be able to quickly and easily recover
these systems so they can get those
gprvers back into production and peo-
ple back to work. In reference to UBDR

t Hoeld, pnd just hoy eagy hgt can pe, Yoy, d |

can fully automate the recovery proc-
ess. So that step one involves putting
the UBDR gold recovery media in the
CD drive. Step twoé

I(for the folldnterviewn mlease pdfto y o u
www.mooselogic.com/webinars)
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believe Citrix XenDesktop is by
far the best.

With most other approaches,
youdre just movi
the desktop into the datacenter,
either onto a blade PC or onto
some kind of virtualization plat-
form, but you still have a unique
disk image for each PC. So if
your standard PC desktop image

t

he TCO (C

engineering and construction
company with 100 PCs. It further
assumed that, like many compa-
Rigs, they had ap3cyeay rephage-
ment cycle for desktop PCs, so
one-third of the PCs would typi-
cally be replaced each year. |
then assumed that 75 of the PCs
would be replaced with a
XenDesktop virtual deployment.

ont 6d

stalling applications on your
XenApp servers and desktop
PCs. Instead, you can package
the application once and stream
it on demand to a XenApp
server, or to a desktop OS, or to
both.

Need to update the app? Just

update the package, and the next

time someone runs it, they get

from

is 20 Gb (and t haTheé ssulp?rAdthouglyfirstyear - the new version...without you
servative fi |1 got a new Tablet PC capital expenditures were having to run around and explic-
over Chri st mas, &ighdr, theB wear TCO was a3doy itly install it everywhere. Prob-
got 44 Gb i n us e loyer. RONusingyaaliscomnteate lems with the new version? Roll
got 100 PCs, youdhne%)wasd84%,asdehe pay-p back to the old package.
2 Terabytes of fairly expensive back period was 9 months. If you want more information on
SAN storage to hold your PC im- The second test case assumed a the latest flavor of XenApp, or
ages. high -tech company with 1,000 youdd | i ke tyour ck-npw
XenDesktop allows you to sepa- desktops. It again assumed a 3-  ganization looks like when we
rate the delivery of the Operat- year PC replacement cycle, and run your numbers through the
ing System from the delivery of assumed that 75% of the PCs XenDesktop ROI calculator, or
user-specific customizations and  would be replaced with you want to know more about
from the delivery of applications XenDesktop. server virtualization, or more
(by leveraging the Application The results were even more about Application Streaming,
Streaming functionality of striking: 3 -year TCO was 27% wedre just a phofpe
XenApp). So you could con- lower, ROI was 336%, and the ) )
ceivably boot and run those 100 payhack period was 5 months. Would You Like To Submit
PCs from a single, shared im- . ~ . . .
agef that consumes only 20 Gb ofFo:Jrre]x?stlinI >)</e;1A hcisrtoren_o s | An Artieley iStory,eor Tiptfar a 1] |
of SAN storage. i 9 PP ~ .Moaqse Views?
| o ficti I test er s: | f youor e unning XeéenApp
ran two nictional company test  gnterprise or Platinum, you al-
ROI analyzer. You can access the ing! or a resource you want to
full report output through Moose . : :
Views Online to see exactly how Ie;rontijnowheo:}v tg) ylj)suersitelsf 0to sha(r:ta ) share with other subscrib
the numbers lined up. 9 >0 Yol ers?
he fi 4 break the cycle of explicitly in-
The first test case assumed an Send it to me! We are al-
Need Financing? Maybe We Can Help! ways looking for new and
Need to invest in some upgr adepysefutcomtentdto atlchktoe t he] cas
around? Believe it or not, financing is still available, and some . . .
packages are pretty creative. Moose Views, including
Microsoft has a financing program that will bundle hardware, software, and services
into a single, competitive package, and they frequently have special promotions. At the partners who want to sub-
moment, qualified buyers can get six months of deferred payments on a 36-month pack- mit articles!
age. They do require that the project contain some Microsoft license content, and be at '
least $5,000.00. We can help you get the application going.
Our larger customers may want to talk with Winmark Leasing (see insert). (They gen-
erally deal with clients whose annual revenues are $10 million or more.) They specialize
in technology leases, will also fund hardware, software, and services, they have very
competitive rates, and will allow you to add, replace, or upgrade equip-
ment at any time during the term ¢ /4 ease. T h&eQ§ bee
todo purchase/lease-b ack deals i f you have e o Nt 6s |
year old (in case you made a capital purchase and now wish you had that p{’ éld tH%ﬁén
cash back!). We would be happy to make introductions here as well. ) sid.herron@mooselogic.com
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Val

A woman walks into a post office and notices a well-

entineds Humo

dressed man standing at t
stamps on a huge stack of bright pink envelopes. As

he seals each envelope, he sprays it with a puff of per-

f ume. The womands curi os
so she goes up to the man and asks

what he is doing. The man replies,

Al dm sending out 1,000 Va
signed, 6Guess Who?d60
ABut why?0 she asks.
AfBecause 1 d&m a divorce | a

A woman awoke and told her husband she
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"Nice to see you Mr.Smith. Now how much were you
thinking of lending us?"

had dreamed that he had given her a dia-

mond neckl ace for Val
do you think it means?0
AYouol | know tonight,

Later that evening, the man came home with a small
package and gave it to his wife. Delighted, she
opened itd to find a book entitled 7he Meaning of
Dreams.

At a cocktail party, a woman was having a conversa-

tion with an old friend.
husband a millionaire. o

iwhat was he before you

married him?20 asked the

friend.

The woman rep-lied, AA mul
millionaire. o
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she asked.

Registration at http://www.mogselogic.com/events:
89 he reppVYW| eg. g

Moose Logic Lunch & Learn, March 4, 2009, 1 pm A 4

pm, Microsoft Bellevue Civica office, Simplifying

SharePoint for Everyday Users

o

Citrixend-user oOask the enginee
pmf 5 pm, Pyramid Alehouse in Seattle. Thisis a
sp@iﬁl gvents ngtiho&t?d byﬁMlo%se L?gig or gny o\tlocﬁ' o
Citrix partner,and nota sal es event.
you to guide the conversation and have Citrix engineers
field your questions, comments, complaints and
suggestions.

Malrathon Technologies On Demand, Virtualizing
Itixchange, The Cold Hard Numbers on Why Citrix
XenServer + everRun VM Is the Best Platform




