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   “This computer is driving 

me CRAZY!!!”  

   Have  you ever shouted at your 

computer because it froze up, crashed, 

and caused you to lose work? Have you 

ever whacked it with your hand, kicked 

it, or smashed the keyboard out of 

frustration?  

   If so, you’re not alone. 

Problems with a computer, 

cell phone or other gadget 

can be so frustrating that it 

has been called “computer 

rage” by some psychologists, 

and it’s on the rise. 

How Violent Do They Get With 

Their Computer? 

   According to a recent poll, three 

quarters of computer users have 

admitted to shouting, swearing, or 

committing acts of violence towards 

their computer (for the record, we think 

the number is much higher).  

   While some simply curse the darn 

thing, others have admitted to hitting it 

until their hand bled or throwing it 

across the room. One computer user 

was quoted as saying, “You feel so 

helpless. All you can do is sit there and 

watch the stupid thing freeze up and 

there isn’t a darn thing you can do 

about it. The error may only cause a few 

minutes delay, but it feels like a lifetime 

when you’re in a hurry to get things 

done.” 

   Deadlines are missed, work is lost, 

customers angered - all because of 

computer trouble. And the vast majority 

claim that problems like this happen on 

a consistent basis. 

It‟s Not Just The Computer 

Causing Stress 

   Apparently, technical 

problems are only the start of 

most peoples’ anxiety. Many 

report that they are further 

angered by the time and 

process it takes to get the 

problem fixed, and some 

employees claim computer problems 

are their #1 source of at-work anxiety 

and stress. 

   IT related problems further compound 

employee dissatisfaction since it often 

forces them to work late or take work 

home. If you are an employer, take 

note: your unstable computer network 

could be elevating your employees’ 

anxiety and job dissatisfaction levels, 

not to mention interfering with their 

productivity. 

How To End “Computer Rage” At 

Your Company And Fall In Love 

With Your Computer All Over 

Again 

   Thanks to our MooseGuardTM plans, 

we have helped dozens of clients end 

“computer rage” at their company. 

There are two ways we accomplish this: 

   First, our 24/7 monitoring helps us  
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   Last month, we discussed the Citrix Secure Gateway, 

and promised that this month we would discuss the 

Citrix Access Gateway Appliance.  However, I think it’s 

more important that we go over the major  product 

announcements that Citrix made this month.   

   This month, Citrix announced the release of 

Presentation Server v4.5.  This is more than just a “dot 

release” of the product – it encompasses some very 

powerful new technologies, introduces a whole new 

edition of the product, reworks the pricing structure, 

eliminates one edition of the product, and cuts the ties to 

Windows 2000 Server.  That’s right – Presentation Server 

v4.5 will only  run on Windows Server 2003.  Let’s look at 

the other major points: 

New Technology – SpeedScreen Progressive Display 

   Graphics applications have always been difficult to 

support via Presentation Server, simply because, even 

though the ICA protocol is very good at only 

transmitting the pixels that are changing from moment to 

moment in a Presentation Server session, that can still be 

a huge  amount of data to send to the client if you’re 

moving around in a graphics application or zooming in 

and out!  (Think of medical imaging or GIS applications.)  

This new version of SpeedScreen does something that 

evoked a slap-the-forehead, “Why didn’t I think of that?” 

reaction when I first heard of it:  It degrades  the quality 

of the image as you’re moving the image around or 

zooming, and sharpens it up again when you stop 

moving.  You literally have to see this in action to 

believe the results.  It can take an application that was 

basically unusable in Presentation Server v4.0, and give 

it near-desktop performance.  This was one of the Code-

Name “Constellation” technologies being developed for 

Longhorn Server, but it’s being delivered early as part 

of v4.5. 

New Technology – Application Streaming 

   How would it change your job if you never had to 

install an application on a desktop PC again ? 

   The technology formerly known as “Project Tarpon” 

has been rolled into the Enterprise Edition and the new 

Platinum Edition of Presentation Server.  This allows you 

to package an application once, publish that application 

with the same Presentation Server application 

publishing tools you’re already familiar with, and stream 

that application on demand to either Presentation 

Servers or desktop PCs!  Application Streaming also 

makes use of the Application Isolation Environment that 

was introduced in Presentation Server v4.0, so you don’t 

have to worry about streaming applications that would 

otherwise be incompatible with one another. 

   If the PC you’re streaming the application to is a 

desktop PC that will remain tethered to the network, you 

can stream down only the application components that 

are required to get the application going, and stream 

down additional components as the user calls on those 

application functions.  If the PC is a laptop that you know 

will need to be able to run that application later when it 

has been disconnected from the network, you can 

stream down the entire application package and have it 

cached locally on the laptop’s hard disk.  In either case, 

the application also becomes self-healing:  if the user 

inadvertently (or intentionally) deletes a file that the 

application needs to run, it simply streams it down again 

(or fetches it from the locally cached package). 

New Technology – Server Health Monitoring & 

Recovery 

   This is another of the “Constellation” technologies that 

is being released early as part of v4.5 Enterprise and 

Platinum Editions.  It continuously monitors critical 

services, such as the Citrix XML and IMA services, and 

will initiate automatic server recovery procedures if a 

problem is detected.  This can include alerting an 

administrator, taking the server off-line, attempting to 

restart the service, and ultimately even rebooting the 

server. 

New Technology – Load Throttling 

   Bringing a new server on-line in a busy server farm 

can sometimes have unintended consequences.  

Because the new server has no user load, it is infinitely 

preferable to any other server under the load-balancing 

rules, so all of the new logon requests end up being 

dumped on the new server, which instantaneously 

overloads it, and can cause user logon delays and 

general unhappiness until server loads equalize and 

News Flash:  Citrix Announces 

Presentation Server v4.5 

“So we went to Atari and said, „Hey, we‟ve got this amazing thing, even built with some of your 

parts, and what do you think about funding us? Or we‟ll give it to you. We just want to do it. Pay 

our salary, we‟ll come work for you.‟ And they said, „No.‟ So then we went to Hewlett-Packard, 

and they said, „Hey, we don‟t need you. You haven‟t even got through college yet.”  
Apple Computer Inc. founder Steve Jobs on attempts to get Atari and HP interested in his and Steve 

Wozniakõs personal computer. 
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detect and prevent problems before they show up. Your system runs faster, has fewer problems, 

and users aren’t constantly having to deal with system errors. We also keep your security patches 

up-to-date, we prevent spyware, viruses, and hackers from invading your network, and we make 

sure you have a reliable backup of your data. This basic maintenance is critical to the speed and 

performance of your computer network. 

   Second, getting help is MUCH easier and faster when you are a MooseGuardTM customer. Our 

secure software allows us to remotely log in to your network to diagnose and resolve most 

problems on the spot. No more waiting around 

for a technician to show up! 

To Find Out More: 

Call: 206-774-0619 

Or Visit Us Online:  

www.mooselogic.com/products/mooseguard.html 

òHow To Fall In Love,ó continued from front page... 

things settle down.  This new piece of technology works 

automatically to artificially “bias” the server load as it 

comes up so it looks busier than it is, then gradually 

reduces the bias as users log onto the new server. 

New Technology – Configuration Logging 

   All administrative changes to your Presentation Server 

environment are now logged in a centralized database, 

so you now have an audit trail of exactly who made what 

changes and when.  This can benefit everyone, but can 

be extremely important to those who must deal with 

regulatory compliance issues (e.g., HIPAA or Sarbanes-

Oxley). 

New Edition – Presentation Server Platinum Edition 

   Citrix has announced a new edition of Presentation 

Server – the Platinum Edition – that will include, in 

addition to the new technologies discussed above, 

Password Manager for Citrix Presentation Server, 

EdgeSight for Citrix Presentation Server (for end-user 

application performance monitoring), and a Universal 

Access Gateway license with Advanced Access Control 

that will work with any Citrix SSL/VPN appliance.  (Yes, 

the Access Gateway Appliance is evolving into a 

complete product line, but that’s another story for 

another product announcement.)  Customers who own 

Access Suite licenses with current Subscription 

Advantage will be able to fulfill to the new Platinum 

Edition as benefit of their Subscription…meaning they 

now get EdgeSight for no additional charge!  As a side 

note, sales of new Access Suite and Access Suite Step-

Up licenses will end May 15, 2007. 

 No More Standard Edition 

   Sales of Presentation Server v4.0 Standard Edition will 

end May 15, 2007, and there is no Standard Edition in 

the v4.5 release.  Customers who own Standard Edition 

with current Subscription Advantage will be able to 

upgrade to Advanced Edition as benefit of their 

Subscription.  Moving forward, new customers who 

would have been well served by Standard Edition should 

consider purchasing Citrix Access Essentials.  (Look for 

some new announcements concerning Access Essentials 

in the near future, too.) 

New Pricing Structure 

    NOTE:  All prices listed here are Manufacturer’s 

Suggested Retail Price.  The price of Presentation Server 

Advanced Edition is increasing from $345/CCU (“Citrix 

Concurrent User”) to $350/CCU.  The price of 

Presentation Server Enterprise Edition is increasing from 

$400/CCU to $450/CCU (remember, Enterprise Edition 

now includes Application Streaming).  Platinum Edition 

will be $600/CCU.  Additional Desktop Streaming 

licenses (if you have additional desktop PCs that you 

want to stream applications to but that do not typically 

run applications via Presentation Server) will be 

available for $60/CCU. 

Product Availability 

   Customers with Current Subscription Advantage will 

be able to download v4.5 as of March 1, 2007.  New 

product orders will be accepted beginning March 8, 

2007. 

   These are just the highlights of the new v4.5 product 

announcements.  To get the full story, including the low-

down on the new Citrix Dynamic Desktop Initiative, 

contact your Moose Logic Account Representative, or go 

to www.acteva.com/go/mooselogic  and register for our 

half-day seminar on Tuesday, February 27, at The 

College Club of Seattle, 505 Madison Street, Seattle, WA, 

98104, from 8:30 am to 12:00 noon. 



Weõd Love To Hear From YOU! 
Is there an article you would like to comment on? Is there 
a topic you want us to research? Have a funny story or a 
resource you want to share with the other subscribers? 
Send it  to us! We are always looking for new and useful 
content to add to Moose Views. 

 

(206) 774-0619 
feedback@mooselogic.com 

www.mooselogic.com 

5 (Cheap) Ways To Make Old 

Computers Faster and More Reliable 

#1. Add Memory. One of the most inexpensive and 
effective ways to improve a computerôs performance is to 
install more RAM (random access memory). This will speed 
up the applications installed on your computer and allow 

you to open and run more programs simultaneously.  

#2. Upgrade The Processor Or Add A Graphics 
Accelerator. If you are just looking for a little more 
ñzoom,ò upgrading the processor or installing a graphics 
accelerator will give your computer the ability to process 

information faster and improve its overall speed.  

#3. Perform Regular Maintenance On Your Servers and 
Desktops.  Computers, like cars, need regular maintenance 
to perform at top speed and reliability. At a minimum, you 
should run ScanDisk and the Disk Defrag Utility on your 
machines once a month. This will make your applications 

and files load and run faster.  

#4. Run A Spyware Scan Once A Week. One telltale sign 
that your computer is infected with spyware is slow, 
unstable performance. Spyware sucks up your systemôs 
resources to carry out its evil intent, slowing down your 

computer and even causing it to freeze and crash.  

#5. Disable Or Remove Unnecessary Programs Running 
In The Background. Many computers have pre-installed 
software programs that use up system resources and slow 

down your computer.  

   While these recommendations will certainly speed up your 
system, they arenôt a miracle cure for a seriously out-of-date 
computer network. If your computer or network constantly 
crashes, freezes up, or runs painfully slow, then itôs time to 
give us a call for some troubleshooting (and maybe an 

upgrade).  
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