
   What do you do when your servers are ap-
proaching three years old, and the extended 
Warranty you bought is about to expire?  
Many three-year-old servers are perfectly 
adequate, and could probably run for another 
couple of years...but if something does go 
wrong, you may find it difficult to find spare 
parts.   

   One option is to purchase an extension of 
your manufacturerôs Warranty.  Our experi-
ence is that in most cases you can extend the 
Warranty for another couple of years for less 
than $1,000.  Then, if the hardware breaks, 
itôs up to the manufacturer to come up with 
the necessary parts to repair it. 

  If you do need to add or replace servers, 
donôt overlook the possibility of purchasing 
used equipment!  When economic times get 
bad, some companies donôt make it, and their 
equipment shows up on the secondary mar-
ket, including eBay.  In many cases you can 
pick up servers that are only a couple of years 
old, still under Warranty, for significantly 
less than the cost of new equipment.  Weôll 
even help you procure it, and test and certify 
it for you. 

   Some manufacturers offer remanufactured 
equipment, such as HPôs ñRenew Program,ò 
which offers the same Warranty on remanu-
factured servers as they offer on new servers. 

   But, you say, that still means that youôre 
running business-critical workloads on serv-
ers that are 3+ years old, and clearly the risk 
of failure is greater than it would be on a new 
server. 

   Thatôs trueðbut consider this:  For a long 
time we have depended on something called 
RAID, which stands for ñRedundant Array of 
Inexpensive Disks,ò to protect our data 
against loss if a single disk drive fails.  We 
believe that, by leveraging XenServer (which, 
by the way, is now free), you can implement 

a ñRedundant Array of Inexpensive Serv-

ers.ò  (Do you think that we can get ñRAISò 
to catch on as a standard industry acronym?) 

   If you have individual workloads running 
directly on 3-year-old servers, and a server 
fails, that workload is down until you repair 
or replace the server.  Even with an extended 
Warranty, that could take a few days.  But if 
your workloads are running on a pool of Xen-
Servers that was designed with some excess 
capacity, and a server fails, the workloads 
running on that server are only down for as 
long as it takes to re-start those servers on the 
other XenServers in your pool. 

   Personally, I feel much more comfortable 
running my critical workloads on aging 
equipment if a server failure only results in a 
five minute outage as opposed to a two day 
outage. 

   Now, to really make the ñRAISò concept 
work, you also need shared storage, so that all 
of the XenServers in your pool can get to 
where the virtual guest server files reside.  
But weôve got some ideas there, too. 

(Continued on page 3) 
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XenServer is FREE! 

   Last month we wrote extensively 

about the new licensing changes at 

Citrix ñbut weõve learned that some 

of you didnõt fully catch that Xen-

Server is now FREE.  Itõs free now.  

Wonõt cost you anything to 

download it.  Did I mention that itõs 

free?  No charge.  J 

   In fact, thereõs a download link 

right on our home page, at  

www.mooselogic.com.  Download 

it, check it out.  Itõs free. 

Thomas 
Jefferson Trivia  

(Page 3)  



   Hopefully all of our readers have a 

formal Internet ñacceptable use policyò 

for their businesses.  The first step to-

ward avoiding abuse and preventing legal 

problems is to make sure that employees 

know what is expected of them.  But of-

ten that still isnôt enough. 

   Some of you are bound by various 

regulatory requirements to retain email 

for a specific amount of time.  You may 

also find that the same regulations re-

quire you to capture and retain Instant 

Messaging (IM) traffic, and Web mailð

so users canôt circumvent your email 

content and archive policies by using 

their Hotmail or Gmail accounts. 

   But even if you arenôt legally required 

to retain messaging traffic, itôs still a 

good idea, and can literally mean the 

difference between winning and losing a 

lawsuit.  And, no, we are not just talking 

about email. 

   You may have heard that President 

Obamaôs White House staff has been told 

that they may not use IM.  Why?  Be-

cause, as Reginald Brown (a former asso-

ciate White House counsel during the 

Bush administration) observed, the White 

House lawyers ñcome out of a law firm 

environment and know how onerous e-

discovery has been for clients.ò 

   But if youôre not up on the latest e-

discovery issues, youôre not alone.  Ac-

cording to a post on the calattorneys-

fees.com Web site (see on-line newsletter 

for a link to the post), LiveOffice re-

leased some findings a couple of years 

ago that were based on a national survey 

that revealed (quoting from the post): 

§ ñ53% of 400 IT Managers and con-

sumers admitted that they were not 

in position to meet federal court dis-

covery requirements and 52% did 

not have an ñe-discovery planò pre-

pared by legal counsel, despite the 

fact that 63% had been required to 

produce emails during the course of 

litigation; 

§ ñ28.9% of the responding managers/ 

consumers were not even aware of 

federal procedural discovery obliga-

tions; and 

§ ñAlmost a third of the respondents 

were unable to produce any emails 

that were over one year old, likely 

due to document purging policies.ò 

  But even if you arenôt worried about e-

discovery, how do you know that your 

Internet policy is being followed?  Do 

you know how much time your staff is 

spending watching YouTube videos and 

keeping their MySpace and FaceBook 

pages up to date? 

   One of the axioms of management is 

that you canôt manage what you canôt 

measure.  If you care about the produc-

tivity impact of non-business Internet 

use, you need a way to measure it or you 

donôt have a prayer of managing it. 

   The Freedom9 Internet Content Re-

corder goes beyond simple email archiv-

ing.  It can actually capture records of 

HTTP (Web surfing), SMTP, POP3, 

IMAP, IM, Web Mail, FTP, P2P, and 

TELNET content.  If you want, it can 

simply track the URLs that are visited on 

the Web, or it can capture a snapshot of 

the actual Web page.  It can also block 

things like IM and P2P traffic if you sim-

ply donôt want that traffic on your net-

work. 

   It will also watch for suspicious activ-

ity on the network that might indicate 

that a workstation has become infected 

with a virus or worm and automatically 

block that workstation from reaching the 

Internet. 

   For more information on the Freedom9 

Internet Content Recorder, give us a call, 

or visit their Web site at: 

http://www.freedom9.com. 

  You may find that it 

pays for itself in the 

productivity savings 

alone! 

Product Spotlight:  
Freedom9 Internet Content 

Recorder 
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Trivia Quiz:  

Thomas Jefferson  

   April 13 is Thomas Jefferson Day.  
(You probably didnôt know that, 
because we donôt get the day off!)  
Test how much you know about one of 
our most influential Founding Fathers 
with this trivia quiz (answers on page 
4): 

1. Thomas Jefferson wrote the 
Declaration of Independence, but 
he had originally asked someone 
else to draft it.  Who was that? 

2. Which college did Thomas 
Jefferson found? 

3. True or false:  Thomas Jeffersonôs 
wife, Martha, died from 
complications from childbirth. 

4. Thomas Jefferson had two vice 
presidents.  Who were they? 

5. True or false:  Thomas Jefferson 
died on July 4th. 

6. There was only one state added to 
the Union during Jeffersonôs eight 
years as president.  Which state was 
it? 

7. In 1802, Jefferson authorized the 
first United States military 
academy.  Where is it located? 

8. How much did Jefferson pay for the 
Louisiana Purchase? 

9. Jefferson grew his favorite 
vegetable in his garden at 
Monticello.  What was it? 

10. Jeffersonôs inauguration was the 
first to take place where? 



   DataCoreõs SANmelody 
product can turn any Win-

dows Server into a powerful 
iSCSI òdisk serveró storage 

node.  In several cases, weõve 
been able to re -purpose cus-

tomersõ existing systems as 
SANmelody storage nodes.  

We recommend a pair of SAN-
melody nodes, with your data 

replicated between them, so 
that the storage nodes them-

selves donõt represent single 
points of failure.  

   SANmelody includes ad-

vanced features such as:  

§ Snapshot software 

§ Thin Provisioning  
§ Asynchronous IP replica-

tion (that can get a copy of 
your most critical data off -

site to another SANmelody 
node)  

§ Synchronous mirroring 
between a pair of disk 

server for local high avail-
ability  

§ Performance acceleration 
by using the serverõs local 

RAM for I/O read and 
write caching to improve 

application response  
 

   At Moose Logic, weõre dedi-
cated to making sure that your 

IT budget dollar goes as far as 
possible, and at the moment, 

given the availability of used 

equipment and special incen-
tives from many of our vendor 

partners, it can go farther than 
usual.  Give us a call and letõs 

talk about what your business 
needs are and the most cost -

effective way to get you there.  
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Would You Like To Submit  

An Article, Story, or Tip for  

Moose Views?  

  Do you have a funny story 

or a resource you want to 

share with other subscrib-

ers?  

  Send it to me! We are al-

ways looking for new and 

useful content to add to 

Moose Views, including 

partners who want to sub-

mit articles!  

 

 

 

Sid Herron  

sid.herron@mooselogic.com  

Ah, Spring...when the green returns to the grass, the trees, 

and the IRS.  Here are a few quotes to help you lighten up: 

ñNext to being shot at and missed, nothing is really quite as satisfying as an 

income tax refund.ò - F. J. Raymond 

ñWhy does a slight tax increase cost you two hundred dollars and a substan-

tial tax cut save you thirty cents?ò - Peg Bracken 

ñThere is only one thing worse than the flu seasonðthe tax season.  You can 

recover from the fluò - Anonymous 

ñThe only difference between a tax man and a taxidermist is that the taxider-

mist leaves the skin.ò - Mark Twain 

ñIsnôt it appropriate that the month of the tax begins with April Foolsô Day 

and ends with cries of óMay Day!ôò - Rob Knauerhase 

ñIntaxication (n.):  Euphoria at getting a tax refund, which lasts until you real-

ize it was your money to start with.ò - Anonymous 

ñIncome tax returns are the most imaginative fiction being written today.ò - 

Herman Wouk 

ñAmerica is a land of taxation that was 
founded to avoid taxation.ò - Dr. Laur-

ence J. Peter 

ñThe hardest thing in the world to under-
stand is the income tax.ò - Albert Ein-

stein 

ñThe difference between death and taxes 
is death doesnôt get worse every time 

Congress meets.ò - Will Rogers 



Moose Logic Coming Events  

Registration at http://www.mooselogic.com/news:  

April 14, 10:00ñ10:30 am, Moose Logic NetScaler 

Webinar (Part 2of 2), focusing on Global Server Load 

Balancing and how to use NetScaler to facilitate DR 

failover from a primary XenApp farm to an alternate 

site. 

May 4ñ7, Las Vegas, NVñCitrix Synergy 

Conference...weõll be there, will you? 

Marathon Technologies On Demand, Virtualizing 

Exchange, The Cold Hard Numbers on Why Citrix 

XenServer + everRun VM Is the Best Platform 

WatchGuard On -Demand WebcastñProtecting 

Please Let Us Know Your Preference  

   When we first resumed publishing Moose Views 
we deliberately decided to print and mail it, on 
the assumption that, just like us, you already 
have enough stuff clogging up your email inbox.  
If itôs on paper, it can sit on your desk and be 
consumed a bit at a time, it can float around the 
office, it can end up in the lunchroom, or even 
the ñporcelain reading room.ò  If it hits your in-
box, and you donôt have time to read it immedi-
ately, if youôre anything like us youôll never get to 
it no matter how good your intentions.  

   On the other hand, we donôt want to kill any 
more trees than necessary.  So if youôd prefer to 
simply get a monthly email reminder with a link to 
our online version of Moose Views, please let us 
know.  Otherwise, weôll continue to mail it to you. 

   Thanks! 

18702 North Creek Parkway  

Suite 208 

Bothell, WA  98011  

Phone:  (206) 774 -0619 

Email: info@mooselogic.com  
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Services We Offer:   

¶ MooseGuard TM Support Services  

¶ Access Infrastructure Solutions  

¶ Virtualization Solutions  

¶ Storage Solutions  

¶ General Network Repair and 

Troubleshooting  

¶ Network Design &  

Implementation  

¶ Disaster Recovery  

¶ Virus Protection & Removal  

¶ Network Security  

¶ E-mail & Internet Solutions  

¶ Spam Filtering  

¶ Voice over IP Phone Systems  

Answers to Jefferson Trivia Quiz:  

1.  John Adams  

2.  University of Virginia  

3.  True  

4.  Aaron Burr and George Clinton  

5.  True  

6.  Ohio  

7.  West Point, New York  

8.  $15 million  

9.  The English pea  

10.  Washington, DC  


