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| Have A Dirty Secret...

I have a dirty secret to confess...

I don’t clean my computer as often as I
should. Yes, I’ve shaken the crumbs out of the
keyboard from time to time just like everyone
else, but that could hardly constitute as a
“cleaning.”

With Spring in the air, I thought this would
be a good opportunity to remind everyone
(myself included) to clean out those dirty PCs.
Atfter all, you should do this every 3 to 4
months. And, it’s not just for sanitation put-
poses...

The electromagnetic field generated by your
computer helps to make sure that any dust and
dirt sucked in by the cooling fans will stick
around. Just take a look at the back of your PC
near the fan vent. Pretty gross, huh?

Il t' s Not Just Dir

The dust clogging those vents will cause your
system to heat up—and heat is the biggest
cause of component failure in computers. Yep,
that dirt and dust can end up shutting down
your PC and costing you real money!

Cleaning your PC can also prevent the spread
of germs. Keyboards are breeding grounds for
all kinds of infectious and nasty critters and
multiple studies have proven there are more
germs on the average keyboard than the aver-
age toilet!

Now that I’'ve completely put you off your
lunch, let me give you a general overview of
how to clean your computer. ..

A Warning Before You Start Scrubbing

Never spray or squirt any type of liquid onto
ANY part of your computer. If a spray is
needed, spray the liquid onto a cloth and then
use that cloth to rub down the component.
You NEVER want to get any of the compo-
nents inside the computer wet and you don’t
want to spray cleaner directly onto a computer
screen!

was designed specifi-

Also, when vacuum-
ing the dust INSIDE
your computer, make
sure you use one that

cally for the job and not §
the one in your closet.
Standard vacuums create static electricity that
can damage the internal components of your
computer. Instead, use a portable battery pow-
ered vacuum designed to do this job.

You will also need:

A screwdriver to open the computer case;
just be very careful not to unplug, unscrew,
or knock anything out of place!

2. A can of compressed air.

3. A computer-approved cleaning liquid such
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e dish liquid diluted down.
Cotton swabs (Q-tips).
5. A lint-free cotton cloth.

Tip: Wiping down the outside of your com-
puter tower with a solution of one half vinegar
and one half water will minimize static.

Before you begin, turn off your computer.

I like to start by sucking out all the dirt, hair,
and dust with a vacuum. Do an extra good job
around any ventilation locations as they will
help to keep a steady airflow thereby keeping
your internal components cooler.

When cleaning the fan, I suggest you hold
the fan or place something in between the fan
blades to prevent them from spinning. Avoid
spraying compressed air into a fan or cleaning
it with your vacuum since it may cause damage
to some models.

Compressed air is great for getting all the
crumbs, dust, and dirt out of your keyboard,
but be sure to also wipe down the keys and
surface of the keyboard (that nasty cold or flu

Continued on the back page...
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Let 0s Tal k About M@ |
Synchronizing Email With Mobile Devices)~

Back in January, we ran an article abouthow sstfér eds where it gets |tri
certificates worked, and we briefly touchedonth&© ¢ k et PC Phone or SmgrtF
importance in a Windows Mobile environment. (fuch storage as your desktop or laptop, so it dops-
you dondt have that i s'sOde, S hyPu Wi dnHoopagsificaiesn ey bjui
http://www.mooselogic.com/news.) In this issue,can find a list on Microsoft TechNet of the certifi;
wedre going to talk mdreshatghpyith Wipdows Mobilg Jand 6at | e n
and Windows Mobile in particular. http://tinyurl.com/2pez2v. If you wantto use a c

tificate from a CA not on that list (and that would

First of all, | donotinclde¥efiss@et oettifltdte8)dyouccqur benirsfgr B |
Berry devices. When | worked for a larger com- trouble.
pany (that had a BlackBerry Enterprise server) | .
carried one, and it worked just fine. But most You need to have fimanage

smal ler businesses ar einsqwsoile deyiceinordeytg add cettificatps ¢ 4
a separate BlackBerry Enterprise server. And, y&,t,he certificate store. Some mobile operators give

if youdre not going t dheipsubsgibes fatlevelpipgcess andsome| t n
users, you can now use their BlackBerry Profes-d 0 n 0 t . Most 'Pocket P pF
sional software to handle Exchange synchronizam@ny Smart Phones wonot.
tion, but itoes still aPesificpegificas instaligtonujliges for theiptelhs | y
proximately $100/user), install, and manage. Phones, some donot . 0 me

arounds, sometimes thdgre

youdre running Exchanogg c200 33 r(ei N colckbeidn ad otwne| ashm
Business Server 2003 version) or Exchange 200you ask the salesperson at the cellular phone s
the support is already thérall you havetodois ki o s k |, s/ he probably Woné
turn it on. Then you configure your Windows Motglking about.
bile devices to point to the same URL that you use | . .
for Outl ook Web Access S bHygawanttogyoid SS geffiratehead-o|n e |
Well, OK, almostdone. aches, here are some recommendations:

1 Find out what kinds of Mobile devices are al-

OWA, and therefore ActiveSync with Windows ready out there in your organization, and dedde

Mobile devic_es, uses SSL encryption to secure whether you will (or can) support them..
communication with the Exchange server. That g1 f youdre. goin o 1let
means (%VSAUV\(/) {) € 90 tl1 r}:g to h ﬁé"lr%wntpﬁ)oneg, B preﬁaped t% r‘ﬁzindaf“e ﬁi{alt !
cate on your eb server (which may ormay  yhe minimum requirements must be if they want
not be your Exchange server, but probably is). And synchronize with your Exchange server.

t hat means that_yog@re !E&né&t'n:al\h’t?lé?lteer. ther
one from a public ncert LhuEETALERSTRTL b o

a selflss_,ued certificate. E_|ther way, as we dis- list cited above. The first time you burn half 3
cussed in our January article, your Windows Mo-

. : X day trying to get a phone to sync with your .
bile devices will need (ARSI SFIRE SoNbr AR it e
certificateo installed Ihd cerfififate Wi oétoﬁa certiffic
or they will not A@Atrus Ha@gesg%iogglr%héiﬁﬁbﬁ/st
server presents, and the connection will fail. help you set it up. (T
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Is It Legal For Employers To Questions To Ask Yourself
Monitor Their EmMpEDyYeOe8gBe Bo
Computers’) T Why i snoét teh e~
mouse-flavored cat
Courts have ruled that an emEP‘PdByerc”)s mo n &
e mp | o y-eailsand other computer related activities 1 How can you tell when
during work hours and/or on company -owned equip- youdve run o
ment, Internet, and e-mail accounts is not illegal. invisible ink?
Companies typically monitorg RS DMeegfits 0 on e
for the following reasons: Arendt al l gi fts
1. To avoid claims based on sexual, racial, ethnic, and 1 When cheese gets its picture taken,

other forms of harassment.

2. To protect against an employee sending or posting con- )
fidential information. 1 If practice makes perfect, and

nobodyds perfect,

what does it say?

3. To reduce exposure to intellectual property infringe-
ment claims. 1 How can there be self-help groups?
4. To decrease the likelihood that an embarrassing mes-

sage attributed to the employer will be sent. - Before the invention of drawing

boards, what did people go back to?

5. To guard against computer viruses.
6. To improve productivity. f How come you never hear about

It is recommended that employers create an AUP ogruntledo employ
(acceptable use policy) that outlines what is and isn't ac- 1 Further, if disgruntled employees are
ceptable use of electronic media and communications. In unhappy, are gruntled employees
fact, an effective legal defense may depend on demonstrat- happy?

ing that you have an AUP, you have clearly communicated 1 What should you do if an endangered

it to everyone, and youlre €Xgingsgaatifydn eRddriyeied Pidnt?
enforcing it. If you need help creating one, give us a call. _
1 What happens if you are scared half to

Mo o0 s e LMogseGuar® spam and virus filtering death. twice?

service (powered by Postini) is capable of enforcing filter-
ing rules on outboundemail as well as blocking spam and 1 Are cemetery workers always on the

viruses from your inboundemail. We can also help with graveyard shift?
email archiving solutions that can save you endless time 1 Why does your nose run and your feet
and trouble if youdre ever ingmeylpved in a | egal

process or regulatory compliance action. N , . .
T I'snbét &6jumbo shri

Would You Like To Submit An Artigley Sty s@pular, why do you
Tlp for Moose Views? have to buy her friends?

71 If you are a complete pessimist, does
it mean you are positively negative?

Do you have a funny story or a resource you want to share
with other subscribers?

Send it to me! We are always looking for T Isthere SUCh_a thing as a closet
new and useful content to add to Moose claustrophobic?

Views, including partners who want to - Adapted from The Mammoth Book of

submit articles! . .
_ Humor, edited by Geoff Tibballs
Sid Herron

feedback@mooselogic.com
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| Have A Dirty Secret, Continued from page 1

might still be hiding out on it)! l\ @K@ .
When cleaning the monitor, use a lint-free cloth (like the ! ‘ @@ﬁﬁg%’

one you use to clean your eyeglasses). Paper towels, dryer
sheets, and other cloths may scratch the monitor. Also, never
use Windex or a commercial cleaning product, and never
spray anything directly onto the screen.
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"You're lucky, Ted. You're the only one
around here who doesn't get freated
like a number.”
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IFREE SEMI NAR: OTurning Your Dat a (::e|

: Businesses run on applications. In fact, Joe Skqru

Ithree reasons to put in a network: to support applications, to support applications, and to support applica-
tions. O I T departments ar e urbasimess valuetthe agamzdtiorp Gettig

Iapplications and data to users where, when, and how they need it can deliver that business value by im-

I proving the efficiency and decision -making of people in the organization. But how do you do that when on

j one hand, trends like datacenter consolidation, security, regulatory compliance, green computing, busi-

j Ness continuity, and disaster recovery are driving businesses to exert tighter and tighter control over ap-

| Plications and data, while on the other hand, trends such as mobility, telecommuting, branch office expan-

j Sion, offshoring, and globalization are driving users further and further away from the source of the appli-

| cations?

|l Youbre invited to join Moose Logic, Citrix, and Dat.
Iuntil 12 noon on Tuesday, May 13, as we present the vision of Application Delivery as opposed to Applica- !
Ition Deployment. A continental breakfast will be served beginning at 8:30. For more information, direc- :

|
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I'tions, and registration, please go to http://www.acteva.com/go/mooselogic.




